. FCC Form 481

FCC Form 481 - Carrier Annual Reporting Ay OMB Control No. 3060-0986/0MB Control No. 3060-0819
{—___Data Collection Form Lok,

<010> Study Area Code 269040

<015> Study Area Name Telrite Corporation

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data PREK: TAaEE

<035> Contact Telephone Number: 4072601011 ext.
Number ot the person identitied in data line <030>

<039> Contact Email Address: :
Email of the person Identitied in data line <030>  regulatoryscailangwood. com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422

<100> Service Quality Improvement Reporting [complete ottached warkibeet)
<200> Qutage Reporting (voice) (complete ottached worksheet)
<210> i ~ check box if no outages to report

<300> Unfulfilled Service Requests (voice) I |

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) ! |

<330> Detail on Attempts (broadband)

400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mabile 0.072964

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<5p0> Service Quality Standards & Consumer Protection Rules Compliance fchack ta indicate certification)
Telrite FCC Form 461_Section 500 _Service Quality Standards.pdf

<510> (oftoched descriptive document)

<600> Functionality in Emergency Situations fcheck to indicate certification)

Telrite FOC Form 481 _Section 600_Emergency Functlonality.pdf

<610>

<700> Company Price Offerings (voice) fcomplete attached worksheet)
<710> Company Price Offerings (broadband) (camplete attached warkheet)
<800> Operating Companies and Affiliates (complete attached workiheet)
<900> Tribal Land Offerings (Y/N)? O [if yen, complete attoched workiheet|

<1000> Voice Services Rate Comparability Certification

<1010> {attach deicriptive dacument)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) O O (if not, check ta indicate certification)

<1110> (compiete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

L
[(check box when complete]
[ [ONSNNN

| [h\ﬁ\

fattach descriptive document)

L IROSN
1IN

(attach descriptive document)

NANNNY

[ T
IR

____ NS

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certification)

<2005> feamplete attached worksheet]
Rate of Return Carriers, Proceed to ROR | W

<3000= (eheck to indicate certification]

<3005> (complete attached worksheet)

e S SN
ISR

==
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(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No, 3060-0986/0MB Control No. 3060-0819
Juy 2013
<010>  Study Area Code LT
<015>  Study Area Name Telrite Corporation
<020> Program Year 1018
<030> Contact Name - Person USAC should contact regarding this data Mark Lasmert

<035>  Contact Telephone Number - Number of person identified (n data line <030> 4073801018 ex

<039>  Contact Email Address - Email Address of person identified in data line <030>  regulstoryscailonguood. com

<110>  Has your y ived its ETC certification from the FCC? {yes /no ) O O
If your answer to Line <110 is yes, do you have an existing §54.202{a) "5
<111> _year plan” filed with the FCC? (yes/na) O O

If your answer to Line <111 (3 yes, then you are required to file a progress
report, on line 112> delineating the status of your company's existing §
54.202(a) S year plan” on file with the FCC, as it relates to your provision of

voice telephony service,
<112»  Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed § 1047 CFR, §54.313(al{1). I your companyisa

CETC which only receives frozen support, your progress report is only
d to add volce telephony service.

Name of Attached Document

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm

that the d (s}, on line 112, a progress repart on its five.year

service quality improvemant plan pursuant to §54.202(a). The information shall be

submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress d g plan targets
<114>  Report how much universal service (USF) support was recelved
<115>  How much (USF) was used to Improve service quality and how support was used to improve service quality
<1163 How much (USF) was used o improve service coverage and how support was used 1o improve senvice coverage
<117 How much (USF) was used to imgrove service capacity nd how suppor was used to improve senvice capacity
<118> Provide an explanation of rk Imp: targets not met

in the prior calendar year
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(200) Service Dutage Reporting (Voice)

FCC Form 481
Data Collection Form mmﬂmmmu 3060-0819
July 2013
<010> _ Study Ares Code 269048
<015%  Study Area Name Telrirs tCarparatisn
<020 Progrem Year I614
030> Contact Name - Person USAC should contact regarding this dats Mark Lamssct
<0I5> c.mmtﬂﬂum.mdw d in dats ine <030 10TI601011 ent
<039> Cnnlmimolum-EMIMmdﬂndmuhdlnuummn: regulatarywes | longwood . com
«210» <a> <bl> <hd> <bix > <cl> <cd» L w“g» st g i
NORS Did This Outage
Referance | Outage Start | Outage Start | Dutage End | Outage End Number of 911 Facilities Service Outage Alect Multiple
Number Date Time Date Time Customers Affected | Total Number of Affected Description (Check Study Aress Service Outage Preventative
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. 5
Ty = -
e ENEL .
«010>  Swudy Area Code 283048
<015> Study Area Name Taleita carpavatien
<0i0>  Program Year ELy
<030> Conltact Name - Person USAC thould contact regarding this dats Mazh Lamesyt
<035> (Contact T, « Nymiber of identified in dats ine <030> 4972601011 ewt

<039 Contact imail Addrews - Email Address of person identified in data ine <030> _ «.

«701> Residential Local Service Charge Eflective Date

<702>  Single State-wide Revidentisl Locsl Service Charge

€703> aly _«al»

alatan

ul Com

_an b1> : bl sty Lo &
Residential Local Mandatory Extended Area
State Exchangs [ILEC) | SAC(CETC) Rate Type Service Rate State Subscriber Line State Universal Service Fee Service Charge Total pet line Rates and

Page d
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P 1| g eI
10> Study Ares Code 169040
«015>  Study Ares Name Telrite Covparatisn
Q20> Yew 1006
<030>  Contact Name - Pervon USAC should contect regarding th dats Mark Lasmart
<35> Contact Telephone Number - Number of parsan identified in data ine <030> SHEIaREaT
<039 Contact Emad Address - Email Address of person identified in data ine <030> regulstaryscsl|sngwood . com
o catr an_ LI 1 =S b 2> b s
Broadband Service - Usage Allowsnce
State Regulsted Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State _ Exchange (ILEC) Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps)| Gs) Linmit Reached {select )
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(800) Operating Companies

| OME Cantrol No. 3060-0986/OMB Coatrol No. 3060-0819

FCC Form 481

July 2013

<010>  Study Area Code

IE4040

015> Study Area Name

<020> _ Program Year

a01é

«030>  Contact Name - Pervon USAC thould contact ¢ this data
<035>  Contact T Number - Number of identified in data line <030>
<039>  Contact Email Address - Email Address of person in data line <030>

B0 ing Carriet

Mavk Lawmeyt

4072601011 et

regulatoryess|longwond com

Telrite corporation d/b/a Lite Wireless

=B11> Holding Company

Hot Applicable

<B12> Eﬁalg’ Company

Life Wirelens llullllnlu, Li.C

<Al3>

<al>

Affiliates

£

Az G or Brand

Page &
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OV Control No. 2060-0986/OMB Contrl No. 3080.0813
<010>  Study Area Code Jus040
<015> Study Area Name Telrite Carporation
<020> Program Year 004
<030> Contact Neme - Person USAC should regarding this data MaTE Lawmert

<035> Contact Telephone Number - Number of person identified in data line <030>  *07aeniail ext
<039> _ Contact Email Address - Email Address of person identified in data line <030>  regulstorycallongwood vom

910> Tribal Land(s) on which ETC Serves

<9205 Tribal G gag oblig

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s]. on line 920,

demonstrates coordination with the Tribal government pursuant to Salect
§ 54.313(a)9) includes :: o Mo
<921> Needs and deploy t planning with a focus on Tribal

community anchor instittions. AT

<922> Feasibllity and sustainability planning;

€923>  Marketing services In a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

926> Compliance with Facilities Siting rules

927> Compli with E | R processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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. ¥ M e ¢ o' . -
<010>  Study Area Code 264040
<015>  Study Area Name Teivite Corparation
<020> Program Year P
<030> Contact Name - Person USAC should contact renrdm‘ this data Nark Lamsart
<035> Contact Telept Number - Number of p dentified in data line <030>  «evadoiont wwt

<039>  Contact Email Address - Emall Address of person identified in data line <030>  ceguistaryecsiiongecnd com

<1120> Please confirm wheth ial backhaul options exist within the supported area l I
pursuant to § 54.313(g) (Yes. Na).

<1130 Pleaso seloct the appropriata response (Yes, No, Not Applicabie) to confirm the l I
reporting carrier offers broadband service of al least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuani to § 54.313(g).
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<010>  Study Area Code 249040
<015>  Study Area Name Tuliite Corparation
<020> Program Year as1s

<030> Contact Name - Person USAC should contact regarding this data Atk Laseer:

«035> Contact Telep Number - of person identified in data line <030>  seaesions exs

<039> Contact Emall Address - Email Address of person identified in data line 030> ,uuuiecorymcuttonguond com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document
<1220>  Link to Public Website HTTP  wwe lifewirelnne con
“Please check these boxes below to confirm that the | t{s), on line 1210,
or the website listed, on line 1220, ins the required inf fon pursuant to
§ 54,422(a)(2) annual reporting for ETCs recaiving low-income support, carriers must
annually repart:
<1221>  Information describing the terms and conditions of any voice E

telephony service plans offered to Lifeline subicribers,

<1222>  Details on the number of 1 provided as part of the plan, (L2

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9
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<010>  Study Area Code

015> H!!!N«Nlml Fan il Ly

<020 Mn'ur TEITICE TOTTOTEr o

<030> _ Contact Name - Person USAL should contact regarding this data T

<0355 _ Contact Telephane Number - Number of perion identified in data ine <030> ™~ = '°
<033 _ Contact mall Address - Email Address of perion Wentifod in dets e «0® =

TEJITET Oy TT L)

Select the appropriate responses below (Yes, No, Not | to note as a recigient of Connect America Phase | support, frozen High Cost support, High Cost support 1o offset access charge reductions, and
Connect America Phase Il wwpport as set forth in 47 CFR § 54.313(b),(c),(d),(¢). The information reported on this form and in the d el bl e

Incremental Connect America Phase | reporting
Q010 nd Vew Contcation 47 CFA §54 3130110 —
<2011a> Jrd Year Cortification (47 CFR § S4.313(b)( 1))

Q01> Attachment (47 CFR § 54 313(b)(1)ii}

" Watme o AFTACh e Daeumemiy] URTing Remared rarmatian
Price Cap Carrier Recelving Frozen Support Certification (47 CFR § 54.312(a))
<2012» 2013 Froren Support Caleulstion (47 CFR § 54.313(c)(1))
<2013> 2014 Froten Suppart Calculation (47 CFR § 54.313(c)2))
«2014>  JOIS Frozen Support Calculation (47 CFR § 58 313(c){3})
<1015> 1016 and future Frozen Support Calculstion (47 CFR § 54 313{c){4)}

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)}
Q016> Certification Support Used to Muild Broadband ===
Connect America Phase il Reporting (47 CFR § 54.313(e))
<2017> 3o ypar Broadband Service Certification
<2018> 5 year Broadband Service Certification
<2019 interim Progress Certification
<20 MMmbﬂmmr&mmnmudeumml onllmlun.mnmum ired inf I ]
mmmssuuumunl.n-mdwm 1 support shall Hnmmhn names, and
anchor to which began providing access tn d service in the
preceding ukﬂdar year.

<1011 Interim Progress Community Anchor institutians

Page 10




sfiie  Atudy Ares Cade 402048
Ielcite Corporation
<0 Fiagram fea FTAT
<Oty Cantact Mame - Perion USAC uhould cantact regardmy thi laia Marh Lammert
Nusmibes - Numiber of Bhe i A0il sxe
CHECK tha bavs b . iy il e dr Hak{al) snd, fo srrien i, with e fmameial bt harth i 47
o 43100021 v e e Al o

pai)  Pregreet Bapent en § Tast Pa

LT TES " oy
mmumwhmmunnunzmnm“mu
L L) ll.uatsﬂrm.l-o-uumum mnchor 0 which began
providing access 1 service b e “"r-t.

(wid) Anch H7CPRA S

wiren iof AfLBchad Discument Linting Reduired han

(MODN)  boynur company & Privately Held ROR Corvier (A7 CFR S 58 00NN Yen/a)

(3014) It ym, does your company File the AUS anmual repart (¥ea/na)

Mansn chnck thase boxes 1o corfirm Sat the stteched documents ), on e 3017, containg the requirsd information pursaant 1o § 54 31 3(1(F) compliance roguirns:
(013 Fatrmn copy of e snnusl RUS repor (Dpessuing Repoe fs

b crmmrmames 2 nona, Dot oveery )
(3018} Document(s] for Batance Shoet, income Stutemant s Ststemant of Cash Fiows [

IWILT] e respunae & pes e Gne 5010, b i company’s ML snnl
Prert bt 8 v o U UTeeLt R

Linting hacpir i o matein
(IOUN] O Dloe rengmomier i oo o e SOTTE, 0 o ¢ oty sadlibed [eumn)
f e seuitne o yoe on bne S010 phaate chack M hoae Beiw T
‘ § HLILHIOL contany
13019)  Famer o copy of thew w il » it bl i

ag

(w010)  Docemant{s} for Balance Shoat, Income Statorment and Statemaent of Cash Flows
(1031 mmmﬂmwnummmmumummm-m —

I
D e o i,

antung
[LLEE ] Malmwuwmn.mml.mhm D
ol wpoit 8

Tt pmart il

e 0
1011 Und v e

-ﬁm
(oge)
(L] ﬂmlhhnﬂ.u—- Su of

UMOTR) AP O ol et 2 et et ol e

amve of Aitachad Document Lnting Rewined infaem dun

Pagr il
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Fimancial Data Summary
(3027) Revenue

(3028) Operating Expenses
(3029 Net Income
(3030} Telephone Plant In Service(TPIS)

(3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034) Dividends

s-:dmmmqmm
——
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Certification - Reporting Carrier FCC Form 481 \
g July 2013
<0Q10> Sl_u_.udv Area Code 269040
<015>  Study Area Name Talrite Corporation
<020> Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Mark Lammert

<035>  Contact Teleph L ber - Number of person identified in data line <030> 4072601011 ext.

<039> Contact Email Address - Emall Address of person identified in data line <030> regularorysesilongwood. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

! certify that | am an officer of the reporting carrier; my responsibilities incl g the y of the annual reporting requi for uni | service supp
recipients; and, to the best of my dge, the inf ' ported on this form and In any attachments Is accurate.

IName of Reporting Carrier: Telrite Corporation

[signature of Authorized Officer: CERTIFIED ONLINE Date °6/35/2015

Printed name of Autherized Officer: Ko tly Jeael

tle or position of Authorized Officer: ©F0

[Telephone number of Authorized Officer; 5782021294 ext.

[tudy Area Code of Reporting Carrier: 24040 Filing Due Date for this form: 07/01/3015

Persons willfully making false statements on this form can be ished by fine or forf under the C Act of 1934, 47 US.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001
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Certification - Agent / Carrier - FCC Form 481
<010>  Study Area Code 163040
«<015>  Study Area Name Telrite Corporation
<020> Program Year 2016
<030> Contact Name - Person USAC shou'd contact regarding this data Mark Lammert

035> _Contact Telephone Number - Number of person fied in data line <030> 4072601011 ext

<039> _ Contact Email Address - Email Address of person identified in data line <030>  regulatoryscsilongwood com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cortify that (Name of Agent) Is authorized to submit the Information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrler; my responsibilities includ ring the y of the annual data reporting req pro to the rized
lagent; and, to the best of my b viedge, the rep and data p to the authorized agent is

{Name of Authorized Agent:

lNornc of Reparting Carrler:
Signature of Authorized Officer: Date:
Printed name of Authorized Officer.

‘elephone number of Authorired Officer:
I_Studv Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making falve statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C. §§ 502, 503(b], of fine or imprisonment
wunder Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate.

|Name of Reporting Carrier:

INnmeoi" d Agent or Employee of Agent:

Iﬂmture of Authorited Agent of Employee of Agent: Date:
Printed name of Authorired Agent or E yee of Agent:

[Title or position of Authorited Agent or Employee of Agent

(Teleph ber of d Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or farfeiture under the C ations Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine of imprisonment under Titie
18 of the United States Code, 18 U.5.C. § 1001.
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ELRITE

ORPORATION

FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Internet Association’s Consumer Code
for Wireless Service.

Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite’s website at

www. lifewireless.com.

Telrite provides service availability information on their website at
www.lifewireless.com.

Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as
outlined in Commission rules that govern continued subscriber eligibility.

Telrite’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com.

Telrite's toll-free customer service number is 888-543-3620. Customers can also contact
Telrite via email at info@lifewireless.com. This information is provided in the terms of
service and on the company website and in all information provided to subscribers.
Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

. At service initiation, Telrite requests that subscribers “Opt In" to receive free

notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by “Opting Out™. If a subscriber chooses to decline
free notifications they will receive only those Lifeline notifications required by the FCC
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot
opt out of the required FCC notifications.

Telrite Corporation ¢+ 4113 Monticello Street « Covington, GA 30014
678-202-0830 « Fax: 678-202-1362 * www.telrite.com




ELRITE

ORPORATION

.

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as currently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation d|bla Life Wireless does not have facilities in any state other than Georgia. It
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its
own ability to function in emergency situations.

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the
officer would call the underlying carrier who can assist with tracing the distressed caller or other
network information. In the event further customer proprietary network information (CPNI) is
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact
number on file for Telrite d|bja Life Wireless™ customer service department.

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a
supervisor. The supervisor will require proof of identity generally by fax or email. After the
officer and request is verified as an emergency situation, the information is released
immediately. If the “officer” cannot be identified, a subpoena or court order is required.

Telrite Corporation + 4113 Monticello Street « Covington, GA 30014
678-202-0830 + Fax: 678-202-1362 * www.telrite.com



